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Cleaner, Softer, Healthier
CarpetCare Craftsman Launches New Look!

It has been an exciting time here at

CarpetCare Craftsman over the last 3

months. In August, 2011 we hired a con- Ca etca&e
sultant to | ook at b ¢

pany and make some recommendations RAFTSMAN

about AOUR LOOKo. | . . .

ing what we learned, for instance the im- Res@enhal‘& Commercial
Cleaning ° Maintenance

age we all loved so much was too mascu- inspections| iResoration

line (of course all of us guys loved it). s o N

Rather shocking since the majority of our | = = o (719)391.0623

customers are women and we justunder- [L © ¥ o o CarpetCareCraftsman.com

went an image change two years prior. - B—

What we also learned is the look we had did not fully represent the level of customer service

or quality of work we deliver in homes and businesses everyday. Nowhere did it say what we

have done for our <c¢clients over the Il ast 20+ years

carpets that retain their appearance and value longer. Please let us know what you think.

CarpetCare Craftsman

launches new look Saturday

October 15, 2011 at the Colo-

mrado Springs Womenos
¥ Event attendees were the first

B to see the new logo and were

B8 also treated to a free copy of

Carpet Cleaning Tips for

Dummies.

Left to Right -
Richard Spradling,
Steven Aguirre,
Allen Shipley & Brett Dick
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HOW IT ALL STARTED!

Al l en Shipley jok
choice in doing a thorough job be-
cause he coul dnot
anythinfil eheeér w
lege and have never really done
anything except install and clean
carpets. When | was 14 | went to
work for an industry professional
named Joe Clifton.* He taught me
that taking pride in your work meant
knowing you did something as well
as it could be done, and then doing “ALTH yTM
a little bit °Af\" e .
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Allen founded CarpetCare Crafts- - Nance

man in 1998 after a disagreement with his employe
tional company when | was instructed to cut overh
my friend Brett Dick. He was experiencing some tough times and | did not have the heart to

add to those burdens, so | resigned. It just seemed like the right thing to do at the time. It never

felt like | was taking a risk by striking out on my own. | knew | had everything | needed to be
successful Il just trusted that | 6d find business.

CarpetCare Craftsman did find business. In fact they started out cleaning carpets for Colorado
Springs area businesses. Focused on commercial carpet cleaning contracts Allen soon devel-
oped a process they use today. A process that manages the life-cycle of carpet enabling cus-
tomers to understand and protect their carpet investment. Maintaining a healthy carpet looks
great and actually saves people money versus carpet replacement.

Today, CarpetCare Craftsman has 10 full-time employees serving both commercial and resi-
dential customers. You might find it surprising that they are among the most highly trained, cer-

tified and O6educated6 carpet cleaning companies i
their work ethic, their recent rapid growth or ho
little bit mored cwayn someti mes go a | ong

*Dedicated to the memory of Joe V. Clifton who entered into eternal life October 14, 2011.



CapetCae

RAFTSMAN

WHATOS HI

CLEAN

Your carpet should LOOK, FEEL,
and SMELL clean. Not just on the
surface, but deep into the woven
layers. Truly clean carpets stay
cleaner and are easier to maintain.

HOW WE MAKE IT
CLEANER

We treat your family, your home,
and your belongings with complete
respect. From dry vacuuming to
drying we do it all. We will not cut
corners or oversell you. We will do
a complete thorough job.
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HOW WE MAKE IT SOFTER

We apply environmentally friendly cleaning agents, allow them to work, then rinse with just hot
water. We groom and dry the carpet leaving it softer.
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A closer look at your carpet

of
carpet

carpeting
can be

to
soft
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carpet fibers

backing

padding

sub-floor

Your counter tops, windows, walls and entire home is cleaned to maintain a healthy environ-
ment. Imagine what might be hiding in your carpets.

HOW WE MAKE IT HEALTHIER

We rinse and sanitize your carpet with water heated to 300 degrees. Hot water kills bacteria
and leaves a healthier carpet for you and your family.
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4547 East Platte Avenue

Colorado Springs, CO 80915
Zpet 9Z6 719-391-0623

WWW. carpetcarecraftsman.com
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ADDITIONAL SERVICES:

INDIVIDUALLY DESIGNED CARPET ASSET MANAGEMENT PROGRAMS

CARPET INSPECTIONS CARPET REPAIRS CARPET RESTRETCHING
COLOR REMOVAL COLOR RESTORATION ODOR CONTROL
UPHOLSTERY CLEANING WATER DAMAGE RESTORATION



